ARKANSAS PUBLIC SERVICE COMMISSION
GAS RESIDENTIAL UTILITY BILL COMPARISON

Dec
2000
RESIDENTIAL RESIDENTIAL RESIDENTIAL Dec
20 Ccf 50 Ccf 150 Ccf 2000
ARKANSAS UTILITIES Dec % Rank Dec % Rank Dec % Rank Average |Average No. of
2000 1999 Change Low=1 2000 1999 Change Low=1 2000 1999 Change Low=1 Usage Bill Customers
RES RES RES
$) $) (%) %) Ccf $)
Arkla Gas - General(GEN) 2213 16.87 31.18% 6 47,54 34.38 38.28% 6 132.21 92.73 42.58% 6 24 1934 391,728
Arkla Gas - Union/ (CLAR) 16.61/ 12.31) 34.93% 2 36.71) 25.94 41.52%) 3 102.65 70.34) 45.93%) 4 24 19.25 2,128
Arkla Gas - Union/ (BISCO) 15.73 8.94 75.95% 1 34.49 17.52 96.86% 1 96.00 45.08 112.95%) 2 19 15.33 192
Ark Western (AWG) 18.11 17.46 3.72% 3 34.78 33.16 4.89%) 2 90.33 85.48 5.67% 1 145 87.55| 101,330
Asso. Natural (ANG) 21.47, 18.85, 13.90% 5 43.18 36,62, 17.91% 5 115,53 95.86. 20.52% 5 129 100.34, 18,528
0 0
Ark. Ok. Gas (AOG) 20,69 20.73 -0.19% 4 38.23 38.32, -0.23% 4 96.70. 96.96. -0.27% 3 153 98.15, 42,143
Average 19.1; 15.81 20.58%4 39.14 30.9! 26.35% 105.5 81.0! 30.21% 82.3! 56.6!




Ranking:
ARKANSAS UTILITIES | Dec | % Rank | Dec | % Rank Dec % Rank Average |Average
2000 1999 | Change | Low=1 | 2000 1999 | Change | Low=1 year 1999 Change | Low=1 Usage Bill

Arkla Gas - General(GEN) 2213 16.87 6 47.54 34.38 6 132.21 92.73 6 19.34
Arkla Gas - Union/ (CLAR) 16.61 12.31 2 36.71 25.94 3 102.65 70.34 4 19.25
Arkla Gas - Union/ (BISCO) 15.73 8.94 1 34.49 17.52 1 96.00 45.08 2 15.33
Ark Western (AWG) 18.11 17.46 3 34.78 33.16 2 90.33 85.48 1 87.55
Asso. Natural (ANG) 21.47 18.85 5 43.18 36.62 5 115.53 95.86 5 100.34
Ark. Ok. Gas (AOG) 20.69 20.73 4 38.23 38.32 4 96.70 96.96 3 98.15



Date: Month Year Last year
Dec 2000 1999
ARKANSAS PUBLIC SERVICE COMMISSION
GAS RESIDENTIAL UTILITY BILL COMPARISON
Dec
2000
RESIDENTIAL RESIDENTIAL RESIDENTIAL Dec
20 Ccf 50 Ccf 150 Ccf 2000
ARKANSAS UTILITIES Dec % Rank Dec % Rank Dec % Rank Average |Average No. of
2000 1999 Change Low=1 2000 1999 Change Low=1 year 1999 Change Low=1 Usage Bill Customers
RES RES RES
®) (6] (6] Ccf ®
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